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Customer Self-Service Portal

We firmly believe in giving our customers full control and on- GoTo

demand visibility of necessary information, at your convenience.

LOGIN PAGE

Our Customer Self-Service Portal is accessible 24-hours a
day, 7-days a week and promises to supply you with relevant
information pertaining to our Products or your Order in an

extremely intuitive interface.

In the Customer Self-Service Portal you will find product
information such as Product Data Sheets, General Sales
Specifications, Safety Data Sheets and detailed Product
Packaging information. You will also be able to place an
inquiry for a Product or REACh declaration and to request for
a Keltan® KSA sample.

In order to have access to our Customer Self-Service Portal,

s

is provided at the login screen.

Enter your credentials and press
the “enter” button to login to the

-@_ Forgot your password? No worries!
An automated password request function

please download the registration form, fill it in and sign it. Send
the signed form, together with the necessary documents (as
mentioned in the form) to keltanksa_info@arlanxeo.com to
complete the registration process.

Shortly after your registration you will receive an e-mail with
user name, password and a link to our Customer Self-Service
Portal.

o
stomer Portal | Knowledge and Self-

We kindly request you to sign in with your
User Name and Password.

User name:

Password:

Self-Service Portal

‘Worders :=Grades ,cSeIf-Service {S} Q)

Ll

o

| Stay signed in?

On the welcome screen you will find the main
menu with the “Orders”, “Grades” and “Self-
Service” buttons in the top right hand corner.

Change your password and language
in the settings 43 panel of the portal.
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View grade information

Our Customer Self-Service Portal provides you with grade specific VIEW GRADE

product information that can be consulted in just 3 simple steps. i
|
rch.. | i=Grades ,cSeIf-Service
. . . ®
Hover or click “Grades” in the upper right hand R e SA Grades ns |
corner of your screen to trigger a drop-down Prodiict Data Sheots

menu and choose “Keltan® ksa Grades” to get

an overview of all available grades. Colesaeaispeciications

Safety Data Sheets

Packagings

Third

Monomer
Keltan® KSA Grades  Type (o

wt.%
EPDM Grades
KELTAN KSA 3508L E 8,4 . .
In the overview, click on a grade to show

KELTAN KSA 6403H* E 31 . . > .
P ——— T grade specific details and information.
KELTAN KSA 8105M E 55

* Temporarely available **White paraffinic oil ***

1 KSA
Prtal | Knowledge and Self-service Access

KELTAN KSA 6405H

Product Description Additional Information
I n th e n eW d etal I ed Vi eW yo u Can read Crystalline ethylene-propylene rubber with Standard Packaging
’ medium ENB (ethylidene norbornene) content
and a medium Mooney viscosity. Due to its
grade specific details, consult packaging B e
H H suitable for general purpose extrusion " General Sales Specifi
information and download product sheets copicatons e medum Nooroyvicostyn w0
" gn . combination with the medium molecular weight s ioduct Data Sheel
o r Sal es Spec Ifl catl o n S . distribution ensures fast extrusion rates, - Safety Data Sheet, '

whereas the medium ENB content ensures fast
vulcanization. Last but not the least, the higher
ethylene content enables higher filling degrees - Safety Data S’
in combination with smooth profile surfaces.

% Safety Data Shee
~~. You can also click the direct links in the \ st
@ drop-down menu to download Product Data g e 8 cable) and mokied
Sheets, General Sales Specifications,
Safety Data Sheets or Product Packaging
information.
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Request a sample 6

Our Customer Self-Service Portal has the unique option to allow 6070 SAMPLE
you to request for samples in just 3 simple steps. REQUEST

ies ,cSelf-Service -ﬁ} Q)

H £ : ” 3 H

Hover or click “Self-Service” in th.e upper right - Sample Requests
hand corner of your screen to trigger a drop-

down menu and choose “Sample Requests” to Product Declarations

open the “New Sample Request” wizard.
Overview

Y lanu KSA

Customer Portal | Knowledge and 2

New Sample Request

ormation | ool Run through the 3 tabs to enter specific
rometon . details. First fill out the delivery address in

Billing Address the second tab.

“wery Address

ll"i ii I i. J i -

. Sample Request

Information ~ Delivery = Sample(s)

Choose the specific samples you would
like to request and finalize the “New
Sample Request” wizard. Your samples
will be delivered shortly.

Product 1* Bale(s) (25kg)* Industry
KELTAN KSA 6405H 3 ... § (Okg) = Choo

2 Bales Free of charge
Note

_@_ Push e-mails will be sent out to provide
you with track-and-trace information and
updates about your sample request.
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Download documents

Our Customer Self-Service Portal provides you the option to DOWNLOAD
download product declaration documents on specific grades. poeomENTE

Srades ,cSeIf-Service Q Q,

Hover or click “Self-Service” in the upper right B e Regies

corner of your screen to trigger a drop-down Broduct Dsdiarations
menu and choose “Product Declarations” to
view a list of available documents. Overview

ace. Our Customer Self-Service Porta’
“itive interface.

Declaration Type*

v Choose...
Automotive Standard Declaration
BSE/TSE Declaration .
S ol In ’Fhe new screen, first select t_he type
General Sales Specification of information that you would like to
Product Brochure download.

Product Data Sheet

Quality and Environmental certificates
REACH Statement

Safety Data Sheet

Supplier Information

*VHC Statement
laration Type*
_hoose...
Product(s)*

After you have selected the type of KELTAN KSA 3508L
KELTAN KSA 6403H *

document you need, go ahead and select KELTAN KSA 6405H

the specific grade that you would like KELTAN KSA 8105M

information about.

Hold down Ctrl to multiselect
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Future add-ons

Our Customer Self-Service Portal will be continuously

updated and improved. So stay tuned for future add-ons.

The next functionality that will be online soon is a
Complaints Management Module.
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